PRIVACY POLICY
Rocla Oy is committed to respect your privacy and to comply with applicable data protection and privacy laws.
This privacy policy describes how we collect and use personal data in connection with the use of Rocla website
and related services or where we otherwise refer to the applicability of this Policy. “Personal data” means
information relating to you or another identifiable individual.
1. We collect your personal data:
a. When you use the website, our web servers automatically create records of your visit.
i. These records typically include name (of technician), IP-address, access times, the sites
linked from, pages visited, the links and features used, the content viewed or requested,
commands applied, browser or application type, language and other such information.
Please see our Cookie Policy (below) for further information.
2. We may process your personal data for the following purposes. One or more purposes may apply
simultaneously.
a. to provide you with our products and services, to process your requests or as otherwise may be
necessary to perform the contract between you and Rocla or its affiliates, to ensure the functionality
and security of our products and services, to identify you as well as to prevent and investigate fraud
and other misuses.
b. to develop and manage our products, services, customer care, sales and marketing. We may
combine personal data collected in connection with your use of a particular Rocla or affiliate product
and/or service with other personal data we may have about you, unless such personal data was
collected for a different purpose.
c. to communicate with you, for example to inform you that our services have changed or to send
you critical alerts and other such notices relating to our products and/or services and to contact you
for customer care related purposes.
d. to inform you of new products, services or promotions we may offer and to conduct market
research when we have your consent or it is otherwise allowed. We may use your personal data to
personalize our offering and to provide you with more relevant services, for example, to make
recommendations and to display customized content and advertising in our services.
3. We do not sell, lease, rent or otherwise disclose your personal data to third parties unless otherwise stated
below.
a. We may share your personal data with other Mitsubishi Logisnext companies.
b. Our products and services may be provided using resources and servers located in various
countries around the world. Therefore your personal data may be transferred across international
borders outside the country where you use our services, including to countries outside the European
Economic Area (EEA) that do not have laws providing specific protection for personal data or that
have different legal rules on data protection, for example, the United States of America or Japan. In
such cases we ensure that there is a legal basis for such a transfer and that adequate protection for
your personal data is provided as required by applicable law, for example, by using standard
agreements approved by relevant authorities (where necessary) and by requiring the use of other
appropriate technical and organizational information security measures.
c. We may be obligated by mandatory law to disclose your personal data to certain authorities or other
third parties, for example, to law enforcement agencies in the countries where we or third parties
acting on our behalf operate. We may also disclose and otherwise process your personal data in
accordance with applicable law to defend Rocla’s legitimate interests, for example, in civil or criminal
legal proceedings.
d. If we decide to sell, buy, merge or otherwise reorganize our businesses in certain countries, this
may involve us disclosing personal data to prospective or actual purchasers and their advisers, or
receiving personal data from sellers and their advisers.
4. We take appropriate technical steps to address online security, physical security, risk of data loss and other
such risks taking into consideration the risk represented by the processing and the nature of the data being
protected. Also, we limit access to our data bases containing personal data to authorized persons having a
justified need in our organization to access such information.
5. You have a right to know what personal data we hold about you, if any. You have a right to have incomplete,
incorrect, unnecessary or outdated personal data deleted or updated upon request in exchange of

appropriate identification and reasonable compensation. In case of queries, please contact us at:
dataprotection@rocla.com
6. Rocla Oy, Jampankatu 4, 04440 Järvenpää Finland is the controller of your personal data. In addition, the
Rocla affiliate may be a controller of your personal data.
7. Rocla may from time to time change this Policy or change, modify or withdraw access to this site at any time
with or without notice.

COOKIE POLICY
Rocla uses cookies (small text files placed on your device or browser that can be retrieved by our systems
afterwards) and similar technologies to provide our websites and online services and to help collect data.
Cookies allow us, among other things, to identify you, store your preferences and settings; enable you to sign-in;
provide interest-based advertising; combat fraud; and analyze how our websites and online services are used
and performing. Our websites may also include web beacons and cookies from third-party service providers. We
also use cookies on our social media sites which are used when you share information using a sharing button or
“like” button, or when you click on links on the official Rocla social media pages on sites such as Facebook or
LinkedIn.
1. Functional cookies
Rocla uses cookies to ensure that our website operates properly for example by enabling basic functions like
navigation and access to secure area of website..
2. Statistical and analytical cookies to measure website use
These cookies enable us to make the structure, navigation, and content of our website as user friendly as
possible and provide you with information relevant to you and your interests. The cookies are specifically used
to:
•
•
•
•

keep track of the number of visitors to our web pages;
keep track of the amount of time each user spends on our web pages;
determine the order in which a visitor visits the various pages of our website;
identify from where user access our website and sharing in social media.

Unexpected cookies
It can happen that we are not always aware of the cookies that third parties store through our website. This is
particularly true if our web pages contain embedded elements, which are texts, documents, images, or videos
which are stored at another party but which are displayed on, in, or via our website.
Please let us know if you encounter cookies on this website which are not contained on the lists above, or
contact the third party directly and ask which cookies they store, why they store them, what the lifecycles of the
cookies are, and how the third party protects your privacy.
Browser settings and deleting cookies
If you do not want websites to store any cookies on your computer, you can change your browser settings so
that you receive a warning before any cookies are stored. You can also adjust your settings so that your browser
refuses all cookies or only cookies from third parties. You can also delete cookies that have already been stored.
Please note that you will have to change your settings for each browser and computer you use.
Please be aware that if you do not want to accept any cookies, we cannot guarantee that our website will
function properly. It may be that several functions will be unavailable to you or that you will even be unable to
view certain parts of the website.

The procedures for changing your settings and cookies differ from browser to browser.
Changing your cookie settings
You can withdraw your consent to the storage of cookies through Rocla at any time by deleting the cookies. You
can also opt-out of the services of Google Analytics.
Policy changes
We reserve the right to change this policy. We advise you to visit this web page on a regular basis to determine
whether any changes have been made.
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